Reporting Period: 2012-2013 Economic Regulation Authority (WA)

2023 Electricity Reporting Datasheet - Distribution Indicators

IMPORTANT NOTICE FOR ELECTRICITY DISTRIBUTION LICENSEES

Licensees should refer to the Electricity Distribution Licence Performance Reporting Handbook for information on the definitions of electricity distribution indicators
listed in these Datasheets. The Handbook is available on the ERA website (see link below):
https://www.erawa.com.au/electricity/electricity-licensing/regulatory-guidelines

As per section 4 of the handbook, distributors should complete the ‘number’ column in each worksheet as follows:

If the data is available:
Enter the data

If the activity did not occur:
Enter '0'
For example, if the distributor did not receive any administrative processes or customer service complaints the data for indicator CCD 9 should be ‘0".

If the activity is not applicable:
Enter 'n/a'. Reporting an indicator as 'n/a’ should only be done in circumstances where the indicator is not relevant to the licensee's operations.

If the data is unavailable:
Leave the data cell blank. Add a comment in the ‘comments’ cell explaining why the data cannot be provided.

If the data shows a change of more than 10% compared to last year’s data, the distributor should include the likely reason(s) for the change in the ‘comments’ column.

Some indicators (shaded blue) require a value as at 30 June.
Some indicators (shaded green) require a cumulative total value for the whole of the reporting year.

Electricity Compliance Reporting Manual - Datasheets - Read this first


https://www.erawa.com.au/electricity/electricity-licensing/regulatory-guidelines

Electricity Licence Reporting Datasheets - Distribution

Note:

Indicators that require a value as at 30 June are shaded

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Customer Connections [

Basis of Reporting

Indicator
No.

Description Number [ Percentage

Comments

4 not 2 - Lot 2 (October 2022) ; Lot 32
(Sept 2022 + May 2023) ; Lot 33 (Feb
2023)

0.0%

0.0%

n/a

Total number of connections on the distribution system(s)

Customer Connections
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Electricity Licence Reporting Datasheets - Distribution

Note:

Indicators that require a value as at 30 June are shaded

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Complaints
o Description Number [Porcentage]  Comments
0
0
0
0
0.0%|n/a
0
0.0%|n/a
0
0.0%|n/a

CCD 17 NOT USED

CCD 18 NOT USED

N/A

N/A

Complaints
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#VALUE!

n/a

Retained to allow
calculation of NQR 7A

Retained to allow
calculation of CCD 15 and
CCD 16

Complaints

4 0of 7



Note:

Electricity Licence Reporting Datasheets - Distribution

Indicators that require a value as at 30 June are shaded

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Compensation I?’ayments

Indicator
No.

| |
Basis of Reporting
Description Number |Percentage |Value ($) Comments
0 $0
0 $0

Compensation Payments
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Electricity Licence Reporting Datasheets - Distribution

Note:

Indicators that require a value as at 30 June are shaded
Indicators that require a cumulative total value for the whole of the reporting year are shaded

blue.

Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.

Do not enter data into cells that are shaded grey, they do not apply to that indicator.

mmely repair of faulty street lights [

Basis of Reporting

Indicator

No. Description Number [Percentage Comments
0
N/A
0
0.0% n/a
0
0.0% n/a
CCD 30 (Total number of street lights in the metropolitan area 11
Total number of street lights in the regional area N/A
N/A
N/A
Repair faulty street lights
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Note:

Indicators that require a value as at 30 June are shaded

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

[Call Centre Performance
Ind:l?tor Description Nﬁ::z: : l:’ee‘:::':::ge Comments
0
0
n/a
n/a
0
0.0%|n/a

Call Centre Performance 7 0f 7



	Read this first
	Customer connections
	Complaints
	Compensation payments
	Repair faulty street lights
	Call centre performance

